St lukes International Hospital Patient Experience Survey - Emergency Department Scorecard
Period: 7> /7—rEIZH Q3 2024
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-®- Performance
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-®- Net Promoter Score

* NPS (Net Promoter Score) is a customer loyalty metric on a 0-10 rating scale, developed by Satmetrix

Systems, Inc., Bain & Company and Fred Reichheld. NPS = (Promoters - Detractors) / Total responses.

I4—hRIEH

Item REHAOTF
EBHEMDILEELSE A TLER? 1.3

B mERICML TIRBRE T IS~ OBHFORE TV TL M T 89.5
BRGNS BLOEARET ShHREE SRR KT 2 | w2 |
BffAA GO —XIZEBE IS RN TLI 7 882
BU-OEMPEEIIHTIEMAOZGEO S TLEN? 882
HAHEEEO - OOFERMIEIL A TLEN ? 778
BATER AL TOABELE FVMHTLEN? 77.8
HETUTOBREEILNATLEZM? 715

ARDIZHEORRESE-ORECRACEBRIETIIEADORRUIORERT
Lt Tl ?

BEDOHLE OO REZHT SRE LI A T ? T5.0

FEOT 180499 RUFT—2 legend: @) T1125% @ T50% # thiE50%~ L125%
# L1225% @ £1210% (#) Non-benchmarked item

FHRXATIE 1 ~5DX Y —/LE, 1=0,2=25,3=50,4=75,5=100D0 ~100 DX —/LIZEHL TH
HERES, 1 HRETIXEN-EE

HEDHE- HEDHT

ERf A - DIEFAET D HICHMEL S BEF LS ATLE o087
e

BEDOLLG-OUBBRZCHT IREZVASTLEM? 0.70
EEOALBELEZNAATLIZM? 0.0
BUAERICMTIERRECENT S NIZEMEILSNEF3E

HIGLELE=M? .90
AR ICETAREO0H RSN T SEMORE LA TL

fzin? 0.86

Show more |

FET IR Ta9 IR F I~ legend: @ T125% @ T50% # $R50%~ E25%
# £6125% @ L£1110%

The Internal Priority Index combines information about your facility’s performance and the strength of the

correlation between each survey question and Net Promoter Score. Higher priority is given to those issues that

are strongly correlated and that you scored low on relative to other questions (low mean scores). Questions
are listed in order of decreasing priority. Pay particular attention to questions that are consistently among

your top ten priorities.
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Net Promoter Score: 6 5
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Net Promoter Score

* NPS (Net Promoter Score) is a customer loyalty metric on a 0-10 rating scale, developed by Satmetrix

Systems, Inc., Bain & Company and Fred Reichhel
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. NPS = (Promoters - Detractors) / Total responses.
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