St lukes International Hospital HCAHPS Survey Scorecard
Period: 77 —FEI% H Dec 2024
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The Internal Priority Index combine:

nformation about your facility’s performance and the strength of the

ctween each survey question and overall top box. Higher priority is given to those issues that are

strongly correlated and that you scored low on rel

ive to other questions (low mean scores). Questions are

lar attention

listed in order of decreasing priority. Pay part to questions

top ten priorities.

that are consistently among your

SRR (9 M & 10 H)% LU R 4T

100.00%

84.30% 83.77%  B86:19%  85.66%

81.47%
®\\76.20% 828
75.00%

50.00%
25.00%

0.00%

Jan  Feb  Mar  Apr  May Jun  Jul  Aug Sep  Oct Nov  Dec
2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024

-@- Satisfaction

A2 E—F23FNEFIDR TRy IR XTI,
FHEDEIEFL7-[EIEZEDEETT . &

Ry —JL(BIZES=07=, (&), #ESR5) TDRE
EBFIIC/E B BRI ES SN, BPILANNDT—2ELYET,

My TJ5IER

AR, EMIEHECHEELL IBELGELE
Lizin?

Al EEEHEOECEERREERTEL
me

A, BTt B AL ILEELGEL
Fli=fr?

AR, EMTHE A BRTELEIICRALELE:
7

AR, BHEATH - AERTELEIITRALEL
=i 7

BRI FT— legend: @) TH25% @ T1I50% # thRf50%~ E#125% @ Lf125%
© L1210% (#) Non-benchmarked item

A2 E—F 23 FNEFID TRy IR XIATIE
FHEDEEEL/-EIEFEDEETT, &

BER—)L (BICES5/27, 10, #<ES585) TDRE
BBPIIC/E T B E RN K SN, BIFILANILDT—2E5YFET,

Items with less than 1 responses have been excluded.



