St lukes International Hospital HCAHPS Survey Scorecard
Period: 7> /7—rEIZH Q4 2024

ABRFDOZDHERE0A 10 R TEHEL TSN (HZAUBWMEEZE0A. REEEER
HKLRWMEAZI0RELFET)

roTgivsz Us: 84.84%

100% Mg, FER ST, BRI OB EREHIRT 3125
T A R NEECOBALRATHEL:. 087
~N
~ o BIRESIZIE, B9 THEFRSTITILEN HHRETEIZSNT
1 ECRRELTOELE. 087
) $LLEEESTIC, BRASYTHEEOBHFRIZOLNTH MY
£ AT LB B ELI A ? 0.54
g 50%
g Alseh, BRET B -OE S ERECE ST ELI P ? 067
@
g AlRPOER . FEORBDILRHTL A ? 0.52
2 25%
&) Show more |
1% 0% 0% 0% 0% 0% ERIEALFT—2 legend: @) TH125% @ T1150% # F50%~ E125% @ £1125%
0% © L£110%
EXLASBANTRE ° ¢ } : %J‘né"gm 1
ERNTR ERNT&RI
AeARR e 2 w e The Internal Priority Index combines information about your facility’s performance and the strength of the

een each survey question and overall top box. Higher priority is given to those es that are

B FY—2 legend: @ T1125% @ TH50% # thR50%~ Lfi25%
# E1125% @) L1110%

ted and that you scored low on relative to other questions (low mean scores). Questions are
listed in order of decreasing priority. Pay particular attention to questions that are consistently among your

top ten priorities.

A2 E—F2IFNEFID I TRy IR XTI,
FHEDEIEZL /- [EEEHEDEHETT, &

Ry —JL(BIZES=of=. [EL), #E<ESES) TDORE
EBFIICE I S ERINES SN, BFILANNDT—EELYET,

RO M & 10 H)% LU R 4T
AREEOBWTEOB)% ML U RHH

100.00%
100.00% 83.60% oo,  8239%  82.08%  gjo1%  82.62%
75.00%
75.00%
56.18% 56.57% 56.10% 57.77% 58.21% 50.00%
52.33%
50.00%
25.00%
25.00%
0.00%
Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4
0.00% 2022 2022 2022 2022 2023 2023 2023 2023 2024 2024 2024 2024

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

2022 2022 2022 2022 2023 2023 2023 2023 2024 2024 2024 2024 -@- Satisfaction

- Al t .
greemen A= F ST F EPIDI T Ry IR RATIE,
FHEDEIEZL - EEEDEETT, &

FEXT—I (BIZESo7=. 131, EE5ES) TDRE
BT BERINEGEN, BFILANDT—2ELYET,

R —JL(BIZESo=. (£, #H<ESES) TDRE
BRFTIC/E I B EBIAE SN BIFIL NI DT—2EGYET,

A2 E—F2IFNEFID I TRy OR XTI,
HHEDEEEL1-EEEDEETY . &

Item Q: 324 Shift —

AR, B IEH G CHEELL, AABELIELE
Lizin?

A, EfZH LG OFCEERETETEL:
me

AR, Bl T H G BRI AEELEL
FLlfzin?

AR, EMTHE A BRTELEIICRALELE:
me

AlRP. HEESALIZERTLEM?

ElRSEIEAR L FT—2 legend: @) T125% @ THi50% # thRi50%~ E125% @ E4125%
€ L£110% (#) Non-benchmarked item

A2 E—F I FNEFID S TRy IR ZXIAT [
FHED & F L 7-[EEEDFE T, %4

BERXr—JL(BIZE507, (21, #E3E5) TDRS
EBFIIC/E S B ERINEF SN, BPILANNDT—2E6YET,

Items with less than 1 responses have been excluded.



